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     Reopening Plan Update- 8/11/2020 

 
Dear preschool family, 
 
Like our local school districts, we have been waiting on the Governor’s announcement regarding the reopening of schools. As we serve 
families with children 1 - 5 years old, Eastern Hills Preschool will follow NYS Department of Health Guidelines for Child Care and Day 
Camp.  We will adapt our operations to meet these requirements as new policies are created. 
 
Temperature checks: 

o Staff will have their temperatures taken upon arrival and complete a health check each day.  
o We are asking parents to complete a health assessment on their children at home before coming to school. We are not 

requiring that children have their temperatures taken unless it becomes mandated by the state.  As with any instance, if a child 
appears to be sick, staff may take their temperature with a touchless thermometer.  

Face Masks: 

o Face masks or coverings are currently required to be worn by parents and staff members at the preschool. Children are 
exempt from this order at childcare centers; however, you may supply one at your discretion. For safety reasons, children 
under the age of two will not be permitted to wear a covering of any kind. Once the order expires, face coverings will be 
optional. 

o We are investing in clear-view masks for our staff so children can see teachers’ mouths which is so very important for early 
childhood education.   

Sanitizing/disinfecting: 

o We are extremely proud of how our teachers and assistants have always taken ownership for the cleanliness of their 
classroom and common areas.  While we have a nightly, professional cleaning crew, there is always, and will continue to be 
disinfecting and sanitizing that takes place throughout the school day. 

o We have invested in electrostatic sprayers for each classroom to disinfect all surfaces, both hard and soft.  These will allow 
staff to sanitize areas more efficiently.  These sprayers will be used in conjunction with the Shaklee products (Basic-G) already 
utilized by the preschool which is proven to be effective against several pathogens including the coronavirus. More information 
about these products can be found on their website us.shaklee.com. 

o New ozone generating equipment with UV light technology have been purchased and will be used after hours to safely 
disinfect entire classrooms. 

o Children are required to sanitize hands at drop-off. Handwashing will be taught and implemented each time they return to the 
classroom, after toileting, before and after eating, and as directed by our staff. 

Drop off/Pick up: 

o Whether it is limiting the number of people dropping off at one time by staggering classroom start times by a few minutes, 
having parents drop off students at the loop, or a combination of both options, we have several scenarios we are working 
on.  We will be communicating exactly what this looks like at our upcoming Parent Orientation Night on Wednesday August 
26th. 

o Parents will be permitted inside the building; however social distancing protocols will be followed, and face coverings must be 
worn. 

o Parents will conduct any lengthy conversations with our staff by telephone. We will need to limit parents’ time in the building at 
drop off and pick up. 
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Physical Distancing: 

o We will limit class size to a maximum of 15 children. That number does not include the staff in the room. 
o We will establish stable classroom groups with consistent teaching staff. These cohort groupings assigned to specific 

classrooms will be as static as possible by having the same group of children stay with the same staff whenever possible. 
o Stable groups of up to 15 children will have no or minimal contact with other groups.  They will refrain from using common 

spaces at the same time whenever possible. Should groups share a common area, they will follow physical distancing 
protocols. 

o Because it is not always possible to completely physically distance preschool aged children by 6 feet, we will be encouraging 
multiple small groups that limit the number of participants at one time for each activity and learning center. We will encourage 
outdoor instruction as much as possible. We will use verbal and visual cues in the classrooms to help guide the children.   

o We will also modify how circle time and other group activities are carried out. 

*These broad strokes will help to minimize high congestion and high interaction moments. 
 
Therapists/Related Services: 

o We encourage therapy sessions (speech, OT, PT, SEIT, etc.) to be done in the home whenever possible, but we will 
accommodate any therapists coming into the preschool.  Therapists will wear face coverings in common areas, in the 
classroom, and if they are not able to maintain social distance in a 1:1 setting with their student. 

Sick Policy: 

o Children who are ill may not attend the preschool and must remain at home according to our preschool policies. 
o Any child who becomes ill at the preschool, will be separated from the other children and must be picked up within one hour. 

Preschool policies regarding child absences remain the same, and tuition credits are not provided. 
o In the event a parent, child, or staff member tests positive for Covid-19, they will not be permitted into the preschool until 

cleared by their physician or as directed by our local health agencies. 
o In the event a household member of either a child or staff member tests positive for Covid-19, the child or staff member will not 

be permitted to return to the center for 14 days or as directed by our local health agencies. 
o We will confer with the appropriate government agencies regarding closures due to Covid-19 illnesses at our preschool or 

within our community. If the preschool temporarily closes, tuition will be billed in full for the first 7 days of closure. Tuition will 
be reduced to 50% thereafter, and additional consideration will be applied for lengthy closures. 

Voluntary Withdrawal: 

o There are several families who are past due and have not paid the 1st month’s tuition payment that was due July 1st.  That 
indicates they may not be fully committed to the school for the 2020-2021 year. 

o If you are one of those who have not paid, we ask that you notify us of your intention by calling or emailing us no later than 
Friday, August 14th. After that date we will consider your nonpayment as a voluntary withdrawal from the preschool program. 

Distance Learning Option: 

o We are working on developing an option for students to learn remotely if an extended absence were necessary, or if parents 
choose to do so voluntarily.  More information will be communicated at the Parent Orientation on August 26th. 

Extended Closure: 

o If widespread closure of Erie County or NYS schools occurs, Eastern Hills Preschool will maintain continuity of instruction by 
providing distance learning opportunities (virtual and/or remote).  This will be similar to online instruction that took place this 
past spring. 

We will continue to adapt to Covid-19 and make additional changes as conditions warrant. 
 

Our team will continue to do all we can do to keep the children in our learning environments safe. We will continue following what those 
in authority over us have deemed necessary.  We thank you for understanding that all these procedures, both new and old, are subject 
to change as this situation remains fluid.  We understand you are making difficult decisions for your family. Thank you for your grace as 
we make every effort to continue to provide the best preschool experience to the children in our community in a safe, loving, Christian 
environment. Most importantly we look to the Lord for His guidance and provision. We will continue to pray for all our families, our 
community, and our nation in the days and weeks to come. 
 
With Faith and Hope, 
Donna, Betsy, Carey, and the Eastern Hills Preschool Team   


